
 
 

Page | 1 

 

Money Matters (Inside & Out)  2026 

Study Guide Transcript 

 

 

Spring 2026 

This study guide transcript has been provided to support learners in 
following the Way2Learn Money Matters course. 

 

While the guide serves as a useful resource, we highly recommend that 
learners watch the course episodes on the Way2Learn channel or via the 
Video-on-Demand service to gain a full understanding before completing 

the answer book. 

 

For your convenience, episode times are listed on page 4 of the answer 
book, within the Way2Learn prospectus in your library, and in the quick-

glance guide. 
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Money Matters (Inside & Out)  2026 

Episode 1: The Gap Between the Gate and the 
First Payment 

 

 

 

Introduction 

 

Leaving prison is a significant moment. It marks the start of life on the outside, but it 
also brings immediate financial pressure. From the moment a person leaves custody, 
money becomes a critical issue. 

On release, a discharge grant is usually provided. This money must cover basic living 
costs until further financial support begins. This period is known as the gap, the time 
between release and receiving the first full payment from the benefits system. 

This episode explains why the gap is risky, how quickly money can run out, and what 
steps can reduce financial pressure during the early days on the out. 

 

The Discharge Grant 

 

The standard discharge grant is just over £82. Although this may appear to be a 
reasonable amount, it is the only available money for several days. 

If it takes around seven days to receive an emergency payment, this works out at less 
than £12 per day. This money must cover: 
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• Travel costs, such as bus or train fares 

• Food and drink 

• Phone credit for essential calls 

• Basic toiletries 

 

Spending heavily at the start can cause problems later. For example, spending £20 on the 
first day uses a quarter of the total grant. Money spent early cannot be replaced and 
reduces what is available for the rest of the week. 

During this time, the focus is not on comfort but on managing until further support begins. 

 

Universal Credit and the Five-Week Wait 

 

Most people apply for Universal Credit shortly after release. One of the most important 
things to understand is the five-week waiting period. 

The first full Universal Credit payment normally arrives around five weeks after a claim is 
made. Managing without income for this length of time is extremely difficult. To reduce 
pressure, an Advance Payment can be requested at the first Jobcentre appointment. 

An Advance Payment: 

• Is a loan, not extra income 

• Is paid early to help during the gap 

• Is repaid through deductions from future payments 

While this support can be essential, it reduces future income and should be used 
carefully. 
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Support During Financial Difficulty 

 

Even with planning, delays or unexpected costs can leave someone without money 
before the next payment arrives. 

Turning to illegal activity or high-interest lenders often leads to long-term problems. 
Instead, support is available through: 

• Local welfare provision schemes 

• Food banks 

Using a food bank for a short period can save around £30 on food costs. This money can 
then be used for essentials such as electricity, rent, or phone credit. These services 
exist to prevent debt and financial crisis.  

 

Managing the Gap Safely 

 

The period between release and the first benefit payment is one of the most financially 
risky times. Poor decisions during this stage can lead to housing problems, debt, or 
breaches of licence conditions. 

Risk can be reduced by: 

• Treating the discharge grant as essential survival money 

• Applying for Universal Credit as soon as possible 

• Requesting an Advance Payment at the first Jobcentre appointment 

• Knowing where local support services and food banks are located 

Careful planning and early action help reduce pressure during this critical period. 

 

Stretch and Challenge 

The Gap Between the Gate and the First Payment 

• Why is the discharge grant important during the first few days on the outside? 

• What types of costs can cause the discharge grant to run out quickly? 

• Why is the five-week wait for Universal Credit a risk? 
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Summary 

 

The discharge grant must last until benefits begin, making careful budgeting essential. 
The five-week wait for Universal Credit creates financial risk, and Advance Payments, 
while helpful, are loans that reduce future income. 

By understanding the gap and using available support, it is possible to stay stable during 
the early days on the out. 

The next episode looks at how to prioritise bills and avoid serious consequences such 
as debt enforcement or loss of accommodation. 
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Episode 2: The Money Map 
 

 

 

Introduction 

Welcome to the art of the budget, inside and out. Do not worry; we aren't going to look 
at terrifying, complex spreadsheets. Instead, we're going to build a "money map." Think 
of a money map as a simple guide that shows where your money is right now and where 
you want it to go. Whether you're managing your canteen spend inside or planning for 
your release on the out, the goal is the same: making sure you control your money, so 
it doesn't control you. 

 

Needs and Wants 

The first step in creating a money map is understanding the difference between a need 
and a want. 

Needs are essential. These are the things required to stay connected and prepared, 
such as phone credit, stamps, and saving a small amount for release. 

Wants are extras. These include items that make life more comfortable in the moment, 
such as snacks, tobacco, or vapes. 

Spending too much on wants can cause problems later. Money used on extras now is 
money that will not be available when it is needed most. A money map helps prevent 
this by keeping spending balanced. 
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Using a Simple Rule 

One way to manage money is by using a simple guide suggests dividing money into 
three parts: 

• 50% for essentials – money for basic needs 

• 30% for extras – money for comfort items 

• 20% for savings – money set aside for release 

The final part is often called the gate fund. Even small amounts added regularly can 
make a difference later. This money acts as a cushion when returning to the outside. 

 

Checking Balances and Statements 

A money map only works if balances are checked regularly. Whether using a kiosk or 
account system, it is important to know exactly how much money is available. 

Checking statements helps spot mistakes, such as missing payments or duplicate 
charges. Sorting these issues early prevents bigger problems later. 

Knowing where every pound is gives control and reduces uncertainty. 

 

The Power of Small Amounts 

Small savings can add up over time. Saving just £2 a week can amount to over £100 in a 
year. 

That money can help cover essential costs on release, such as transport, clothing, or 
electricity credit. These small steps build habits that support stability on the outside. 

Inside, expenses may be limited. On the outside, costs increase quickly. Rent, energy, 
food, and travel all need to be managed. Building good habits early makes this change 
easier to handle. 
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Stretch and Challenge 

 

The Money Map 

• What is meant by a “need” and a “want”? 

• Why is it useful to plan how money is divided? 

• How can small amounts of saving make a difference over time? 

 

Summary 

 

A money map helps keep spending organised and controlled. Understanding needs and 
wants, checking balances regularly, and saving small amounts can prevent future 
problems. 

These habits provide structure and reduce stress, making it easier to manage money 
both now and on the outside. 
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Episode 3: The Banking Bridge 
 

 

Introduction 

A bank account is a key part of managing money on the outside. It is not only a place to 
keep money, but a way to receive payments and pay bills. 

Most wages and benefits are paid directly into a bank account. Rent, utilities, and phone 
bills are also usually paid this way. Without a bank account, it is difficult to manage 
money or move forward. 

This episode explains why a bank account is essential, what a basic bank account is, and 
how banking can be used safely and effectively. 

 

Why a Bank Account Matters 

In the UK, a bank account acts as a financial link to everyday life. It is needed to: 

• Receive wages 

• Receive Universal Credit or other benefits 

• Pay rent and household bills 

• Set up regular payments 

Without a bank account, these tasks become harder and delays are more likely. This 
can lead to missed payments and further problems. 

A bank account helps keep money organised and provides a clear record of payments in 
and out. 
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Basic Bank Accounts 

Many people worry that a criminal record or poor credit history will prevent them from 
opening a bank account. In most cases, this is not true. 

Most major banks offer Basic Bank Accounts. These accounts are designed for people 
who: 

• Have a low or poor credit history 

• Do not have a permanent address 

• Are new to managing money on the outside 

Basic bank accounts usually include: 

• A debit card 

• The ability to receive payments 

• The ability to pay bills 

They do not include overdrafts or credit cards, which helps prevent debt. 

Support may be available to start this process before release. Identification documents 
such as discharge papers or a birth certificate are often required. 

 

Managing Digital Money 

Inside, money is often checked on a kiosk or system. On the outside, money is usually 
managed through a card or phone app. 

This can make money feel less real. Tapping a card does not feel the same as handing 
over cash, which can lead to spending without checking balances. 

To stay in control: 

1. Check the bank balance regularly 

2. Know how much money is available before spending 

3. Treat the banking app like a daily check-in 

These habits help prevent running out of money unexpectedly. 
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Using Direct Debits 

One of the safest tools in banking is the Direct Debit. A Direct Debit is an automatic 
payment set up to pay bills on a specific date. 

Direct Debits are commonly used for: 

• Rent 

• Gas and electricity 

• Phone contracts 

Setting these payments to go out shortly after income is received ensures that essential 
bills are paid first. This reduces the risk of missed payments and keeps services running. 

By paying needs automatically, there is less chance of money being spent on non-
essential items first. 

 

Avoiding High-Cost Borrowing 

When money is tight, offers of quick cash may appear. These often come from payday 
lenders or instant loan companies. 

These loans usually have very high interest rates. Small amounts borrowed can quickly 
grow into large debts that are difficult to repay. 

Instead of borrowing: 

• Stick to planned spending 

• Use savings where possible 

• Delay non-essential purchases 

Money set aside earlier can act as a safety net and reduce the need for borrowing. 

 

Summary 

A bank account is a practical tool that supports financial stability. Basic bank accounts 
are available to most people and provide a safe way to receive income and pay bills. 

Checking balances regularly, using Direct Debits, and avoiding high-cost loans all help 
maintain control. Banking is not something to fear. When used correctly, it helps protect 
money and reduce stress. 
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Episode 4: The First 30 Days on the Outside 

 

 

 

 

Introduction 

The first 30 days on the outside are focused on stability. During this time, money is often 
limited and the first full benefit payment may still be several weeks away. 

This episode explains how to manage money during this early period. It focuses on setting 
priorities, avoiding common money problems, and making careful decisions that support 
a stable start. 

Priority and Non-Priority Bills 

 

Not all bills have the same level of importance. Some bills must be paid first because 
the consequences of missing them are serious. 

Priority bills include: 

• Rent 

• Council Tax 

• Court fines 

Missing these payments can lead to loss of accommodation, enforcement action, or 
further legal trouble. 

Non-priority bills include: 
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• Credit cards 

• Old catalogue debts 

• Money owed to friends or family 

These still matter, but they come after housing and legal responsibilities. It is possible to 
speak to non-priority creditors and arrange smaller payments once essential bills are 
covered. 

 

When applying for Universal Credit, an Advance Payment may be offered. This payment 
helps cover the period before the first full benefit payment arrives. 

It is important to understand that an Advance Payment is a loan. The money is taken 
back through deductions from future payments. 

Taking a large advance can reduce income for several months. Taking only what is 
needed helps protect future budgets and reduce pressure later. 

 

Managing Food Costs 

 

Food is one of the biggest weekly costs. Careful planning can make money go further. 

Ways to reduce food spending include: 

• Shopping at lower-cost supermarkets 

• Choosing own-brand products 

• Buying larger bags of staple foods 

• Using frozen vegetables 

Cooking simple meals and preparing food in batches can reduce waste and save money. 
This approach also creates routine and stability. 

 

Smart Shopping 

 

Shopping choices have a direct impact on how far money will stretch during the first 
month. Smart shopping is about planning ahead and avoiding unnecessary spending. 
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Lower-cost supermarkets often offer better value on everyday items. Own-brand 
products usually cost less and provide the same basic quality as branded items. 

Discount labels, often added to food close to its sell-by date, can reduce prices 
significantly. Buying these items and using them straight away or freezing them can save 
money. 

Planning meals before shopping helps prevent waste and reduces impulse buying. 
Shopping with a list makes it easier to focus on essentials and avoid spending on items 
that are not needed. 

Spending carefully in the shop means more money is available for rent, bills, and other 
priorities. 

 

Energy and Phone Costs 

 

Many households use pre-payment meters for gas and electricity. While these can be 
more expensive, they help control spending by preventing debt. 

Keeping a small amount of money aside for energy credit can prevent power running out 
unexpectedly. 

Phone credit is also essential for staying connected to support services and family. 
Using free Wi-Fi in libraries or public spaces can reduce data costs. 

Spending on non-essential subscriptions can reduce money available for these basic 
needs. 

 

 

Getting Help Early 

 

Money problems can build quickly if ignored. Support is available for those struggling to 
keep up with bills or manage debt. 

Organisations such as Citizens Advice and StepChange provide free, confidential 
support. Reaching out early can prevent problems from becoming more serious. 

Asking for help is a practical step, not a failure. 
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Summary 

 

The first 30 days are about careful management and clear priorities. Paying essential 
bills first, controlling food and energy costs, and avoiding unnecessary borrowing all 
support stability. 

 

Small savings and sensible decisions reduce stress and help build a strong foundation 
for the future. Using support services early can prevent financial problems from 
escalating. 

 

 

 

 


